Speaking engagements:

· Content Week 2006, Las Vegas, January 2006 Intranet track chairperson and moderator for “Achieving Executive Buy-In for Your Intranet: From Conception to Reality” panel

· Intranet World 2005, Boston August Managing Your Intranet Effectively and Efficiently workshop

· Conference Board’s Corporate Communication Conference, April 2005. Moderated and spoke on  “Energizing your organization using the internet” Panelists from Reader’s Digest and Verizon

· Braintrust 2005, March 2005. Moderated “Top-down, grass roots, global or innovation-focused CoPs: Which approach is right for your organization?” Panelists from 3M, Caterpillar, Halliburton and Pfizer

· Intracom 2004, Montreal November 2004 “Instant messaging, Blogs and Wikis: Can your intranet live without them?”

· NYC Usability Professionals’ Association, “Calculating Intranet ROI: How to Demonstrate an Intranet’s Value,” New York, November 2003, Moderated panel including speakers from IBM, JP Morgan Chase and AIG

· World Research Group October 2001 “Developing a Content Management Strategy that is Customized for your Organization” Half-day pre-conference workshop; Best Practices Panel Discussion

· The Ark Group April 2001 “Benchmarking and Developing your Intranet,” facilitator.

· IQPC March 2001 “Developing a Content Management Strategy that Works for your Organization” Half-day post-conference workshop (superior ratings)
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