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About

HR Communications

<EXTERNAL>HR Benefits
info for recruits/retirees

<INTERNAL ONLY>HR
Benefits info for employees

<HMO ONLY>HR Benefits
info for employees using HMOs

<PBCC ONLY> HR Benefits
info for PBCC employees only

ClickStamp marketing group

<EXTERNAL>Text about
ClickStamp for PB.com

<INTERNAL ONLY>More
detailed text about ClickStamp
for PB employees

<SR MGMT ONLY>Text about
ClickStamp for  senior
management only

<PBCC ONLY>Text about
ClickStamp for PBCC employees
only

Personalization:
managers
employees
retirees

Customization:
my preferences
my benefits choices
my accounts

intranet

internet

Content management
Interwoven, Spectra, Broadvision,
Vignette, ATG Dynamo

tagged content

Convergence
Content at point of delivery

Divergence
Creation distributed to content owners

Other opportunities:

Syndication (i.e. sending PB small
business content to other sites and
business portals)

Content Management Strategy


